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Lockdown Level 4 Regulations – Member Questions regarding “Essential Services” 

• When should you apply for an essential service certificate with CIPC via the Bizportal? 

• How do you apply for an essential service permit if you are a sole proprietor / trading trust or 

other forms of business that is not a company or close corporation registered with the CIPC?  

• When will you be permitted to resume your professional services following the issuance of the Alert 
Level 4 Regulations? 

Lockdown Level 4 Regulations 

With the release of the Regulations issued in terms of section 27(2) of the Disaster Management 

Act, 2002, Government Gazette 43258, No. R. 489 dated 29 April 2020 (Lockdown Level 4 

Regulations) certain changes were made to the services to be performed and goods allowed to be 

sold under Alert Level 4.  

The Lockdown Level 4 Regulations repealed all previous Regulations (Regulations published by 

Government Notice No. 318 of 18 March 2020, as amended by Government Notice Nos. R. 398 of 

25 March 2020, R.419 of 26 March 2020, R. 446 of 2 April 2020. R. 465 of 16 April 2020 and R. 471 

of 20 April 2020). Despite the repeal of the regulations referred to above, any regulation, for 

purposes of the disposal of any investigation, prosecution or any criminal or legal proceedings or 

the appointment made in regulation 8(13), remains in force as if such regulation had not been 

repealed and all directions issued in terms of those Regulations shall continue to apply unless, 

varied, amended or withdrawn by the Cabinet member responsible for such directions. 

Essential Goods and Services Certificates – Lockdown Level 4 

The Lockdown Level 4 Regulations define the following: 



 
 

Page 2 of 18 
 
 

• Essential services:  defined as services listed in Annexure D (Refer to Attachment 1); 

• Essential goods for import: means the goods listed in Annexure B (Refer to Attachment 2) 

The South African Government clarifies that all businesses that will be allowed to provide essential 

services are required to seek approval from the Department of Trade, Industry and Competition 

(DTIC), in order for them to trade during the period of the lockdown.  

It further confirms that the Companies and Intellectual Property Commission (CIPC)’s registration 

portal, being Bizportal, is only for companies and close corporations registered in terms of the 

Companies Act, 71 of 2008 and operating as such in South Africa. Other essential service 

providers, like healthcare professionals registered with the Health Professions Council of South 

Africa, sole proprietors who provide essential goods and services (like small business owners and 

spaza shops), and small-scale farmers will not register through the Bizportal.  

It is worth noting at this point, that when reference is made to ‘essential services’ that it excludes 

permitted services, as defined in the Lockdown Level 4 Regulations. 

The guidelines for essential services certificates states that the essential service providers MAY 

apply for the certificate.  

Should your business be registered with CIPC and it provides essential services during the 

lockdown, it is advisable that you obtain an essential services certificate via the Bizportal which 

could be helpful should your businesses services be questioned for some or other reason. 

Should your business not be registered with CIPC and you provide essential services as a sole 

proprietor (i.e. small business owner and spaza shop), a small-scale farmer, or a healthcare 

professional, you would not be able to apply for and obtain an essential services certificate from 

CIPC through the Bizportal.  You may however operate as an essential service under the lockdown, 

without an essential service certificate and must comply with the necessary health protocols and 

ensure that adequate social distancing standards are followed, as prescribed by the Lockdown 

Level 4 Regulations.  

Permitted Goods and Permitted Services – Lockdown Level 4 

The Lockdown Level 4 Regulations define the following: 

• Institution: means any public or private institution, including a sole practitioner and any other 

business owned and operated by a single person, that is engaged in the supply or distribution 

of a good or service as set out in the Table 1, or which regulates such supply or distribution, 

including professional regulatory bodies designated in directions made in terms of regulation 

4 of the Regulations; 

http://www.dti.gov.za/news2020/Guideline_Permit_Essential_Services.pdf
https://www.gov.za/speeches/trade-and-industry-cipc-certification-process-during-coid-19-coronavirus-extended-lockdown


 
 

Page 3 of 18 
 
 

• Head of an institution: means the accounting officer of a public institution and the chief 

executive officer or the equivalent of a chief executive officer of a private institution; 

• Permitted goods: means Part E in the Table 1 (Refer to Attachment 3);  

• Permitted goods for export: means the goods listed in Annexure C (Refer to Attachment 4); 

and 

• Permitted services: means the services permitted in Table 1 (Refer to Attachment 5). 

Every person must stay at his/her place of residence and may only leave their place of 
residence to (Regulation 16 (1) read with 16 (2): 

- Perform an essential or permitted service as allowed in Alert Level 4; 

- Go to work where a permit which corresponds with Form 2 of Annexure A has been issued; 

- Buy permitted goods; 

- Obtain services allowed as per Table 1 of the Regulations; 

- Move children, as allowed; and 

- Walk or run between 06h00 to 09h00 within a five kilometre distance to their place of  

residence. Provided that this is not done in organised groups. 

Businesses and other entities (Table 1 (Attachment 5) to the Regulations) may commence 
operations, subject to the designation of a COVID-19 compliance officer, development of a 

workplace plan, a phased return of employees and the development of measures to ensure that 

the workplace meets the prescribed standards of health protocols, adequate spacing and social 

distancing measures. (Regulation 28 (1) read with 16 (6))   

Should you qualify as a business or any other entity under the list of industries and activities 
permitted, you may commence your operations subject to the directions issued by various 

government departments or Ministries for i.e. trade, industry and competition, small businesses, 

labour, occupational, health and safety etc., and the additional measures set out above. 

Persons/Employees performing Essential or Permitted work – Lockdown Level 4 

All persons who are able to work from home should do so.  

Persons who perform work in industries and activities as permitted in the list, may work outside 

the home, and travel to and from work. (subject to: strict health protocols, social distancing rules 

etc.) (Table 1 of the Regulations) 
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All persons performing an essential service or a permitted service must be designated in writing 

to do so by the head of an institution or a person designated by him or her, in the form that 

corresponds with the ‘Permit to perform essential or permitted services’ template. (Regulation 

16 (2) (b), 28 (4) and Form 2 of Annexure A). 

Should your business qualify as an institution (including a private or public, any other 
business owned and operated by a single person) which provides an essential service or a 
permitted service your head of your institution (i.e. the CEO or equivalent of a private institution 

or the accounting officer of a public institution) must issue a Permit to your employee/s 
performing such essential or permitted services. 

The ‘Permit to perform essential or permitted services’ should provide the details of your head 
of the institution, your institution and the relevant employee, whereby the head of the 

institution shall certify that the employee is performing services in your institution. 

Tax services as an essential service 

Following concerns that the COVID-19 regulations did not clearly enable taxpayers and tax 

practitioners to legally and physically engage SARS at SARS branches or each other in furtherance 

of tax compliance obligations, SAICA and other professional bodies engaged with relevant 

stakeholders to address this issue.  

The Minister of Finance issued an amended directive on 4 May 2020, which expands 'essential 

financial services' in PART H Item 2 of the Regulations to include services to comply with either an 

obligation or to exercise a right under a Tax Act (see Schedule 1 SARS Act) or the Customs and 

Excise Act. It therefore also applies to matters such as disputing assessments, requesting reasons 

for assessments and seeking debt relief. 

Who is covered? 

The directive applies to the taxpayer, its employees and any service provider and its employees 

such as a tax practitioner, payroll practitioner or accountant who renders the related services. 

Which services are covered? 

This extension will include ancillary services such as capturing books of record, compiling 

accounting statements, issuing invoices, making payments etc. However, currently it would seem 

that this does not cover services not directly related to 'a tax obligation or exercising of a right' such 

as certain tax advisory or risk management advisory services, audit of tax in statutory or voluntary 

audits of financial statements or risk management advisory services.  
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It should be noted that both IRBA and SAICA have made representations to the Minister of COGTA 

and the Minister of Finance regarding statutory audit services and obligations and we await a 

response. 

SAICA members are still encouraged to utilise SARS' expanded online services where possible 

and also work from home to minimise any contact with other persons in supporting governments 

efforts in slowing down infections. 

Other professional services 

SAICA is aware of concerns regarding whether or not members will be permitted to resume the (non-

tax compliance related) professional services that they provide following the issuance of the Alert Level 

4 Regulations. As per the Regulations issued on 29 April 2020, in terms of Section 27(2) of the Disaster 

Management Act 2002, as a professional services business, members are entitled to support other Alert 
Level 4 essential services and permitted services in Table 1. Please also refer to the SAICA CEO 

newsletter dealing with services to be provided by SAICA members under Alert Level 4, dated 30 April 

2020. 

Conclusion 

Given the lack of clarity on this matter and the purpose of the Regulations, including severe sanction 

for non-compliance, SAICA advises members to support Government efforts to limit the spread of 

COVID-19. SAICA shares its members' concerns that the Regulations do not seem to clearly permit 

various professional services that our members render, such as advisory, accounting or auditing to non-

Alert Level 4 businesses. The Regulations issued on 29 April do, however, permit professional services 

to operate where work-from-home is not possible to support other Alert Level 4 essential services and 

permitted services as set out in Table 1.  

For SAICA members and their clients that do not qualify to obtain an essential service certificate, SAICA 

suggests that the SAICA member or client prepares an affidavit that the member or client is providing 

an essential service / permitted service as per Annexure D or Table 1 of the Regulations. This can assist 

clients such as farmers and other service providers should they be questioned. Importantly, SAICA 

cannot issue permits to SAICA members.  

 

 

 

  

 

https://www.saica.co.za/Portals/0/documents/SAICA_Communication_on_Alert_Level_4_guidelines.pdf
https://www.saica.co.za/Portals/0/documents/SAICA_Communication_on_Alert_Level_4_guidelines.pdf
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Additional Resources 

 

• Regulations issued in terms of section 27(2) of the Disaster Management Act, 2002, 

Government Gazette 43258, No .R 489 dated 29 April 2020 

• Regulations relating to Occupational Health and Safety 

• SA Government media statement on essential services 

 

Compiled by SAICA Assurance Division 

Date: 12 May 2020 

Updated: 25 May 2020 

 

  

https://www.gov.za/sites/default/files/gcis_document/202004/43258rg11098gon480.pdf
https://www.gov.za/sites/default/files/gcis_document/202004/43258rg11098gon480.pdf
https://www.gov.za/documents/disaster-management-act-covid-19-occupational-health-and-safety-measures-workplaces-29-apr
https://www.gov.za/Coronavirus/essential-services
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Alert level 4 

Attachment 1 - Essential services 1 

 

A. Essential and permitted services referred to in section 16(3) of the Regulation shall refer to:  

(a) the list of essential services as set out in B below; and  

(b) such other service as are set out in Alert Level 4 and where the technological, industrial, structural 
or similar requirement of the service necessitates a continuous or shift operation, as set out in 
directions, as set out below. 

  

B. Essential services means the services as defined in section 213 of the Labour Relations Act, 1995 
(Act No. 66 of 1995), and designated in terms of section 71(8) of the Labour Relations Act, 1995 (and 
which designation remains valid as at the date of publication of this regulation), and as listed below:  

1. Medical, Health (including Mental Health), Laboratory and Medical services and the National 
Institute for Communicable Diseases;  

2. Disaster Management, Fire Prevention, Fire Fighting and Emergency services;  

3.1 (a) The following services necessary to maintain the functioning of a financial system as 
defined in section 1(1) of the Financial Sector Regulation Act, only when the operation of a 
place of business or entity is necessary to continue to perform those services:  

(i) the banking environment (including the operations of mutual banks, co-operative 
banks, co-operative financial institutions and the Postbank);  

(ii) the payments environment;  

(iii) the financial markets (including market infrastructures licensed under the Financial 
Markets Act, 2012 (Act No. 19 of 2012);  

(iv) the insurance environment;  

(v) the savings and investment environment;  

(vi) pension fund administration;  

(vii) outsourced administration;  

(viii) medical schemes administration; and  

(ix) additional services set out in directions.  

     (b) The services listed in paragraph (a) may not be construed to include debt collection 
services.  

3.2 Services necessary for the provision of social grants.  

4. Production and sale of the goods listed in Annexure B;   

                                                        
1 Annexure D - REGULATIONS ISSUED IN TERMS OF SECTION 27(2) OF THE DISASTER MANAGEMENT 
ACT, 2002, Government Notice R480 in Government Gazette 43258 dated 29 April 2020.  
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5. Whole sale and retail stores for re-stocking;  

6. Electricity (including vital demand management services), water, gas and fuel production, 
supply and maintenance;  

7. Critical jobs for essential government services as determined by Head of National or 
Provincial Departments in accordance with the guidance of the Department of Public Service 
and Administration, including Social Grant Payments and pension payments;  

8. Essential municipal services;  

9. Care services and social relief of distress provided to older persons, mentally ill, persons with 
disabilities, the sick, and children;  

10. Funeral and cremation services, including mortuaries services and the transportation of 
mortal remains;  

11. Wildlife Management, Anti-poaching, Animal Care and Veterinary services;  

12. Newspaper, broadcasting and telecommunication infrastructure and services, including call 
centres critical for the support of such services;  

13. Production and sale of any chemicals, hygiene products, pharmaceuticals for the medical or 
retail sector;  

14. Cleaning, sanitation, pest control, sewerage, waste and refuse removal services;  

15. Services related to the essential functioning of courts, judicial officers, the Master of the High 
Court, Sheriffs and legal practitioners required for those services;  

16. Essential SARS services defined by the Commissioner of SARS;  

17. Police, peace officers, traffic officers, military medical personnel and soldiers, correctional 
services officials and traffic management services;  

18. Postal services and courier services related to transport of medical products;  

19. Private security services;  

20. Air-traffic Navigation, Civil Aviation Authority, air charters, Cargo Shipping and dockyard 
services;  

21. Gold, gold refinery, coal and mining;  

22. Accommodation used for persons rendering essential services, quarantine, isolation and the 
lockdown;  

23. Production, manufacturing, supply, logistics, transport, delivery, critical maintenance and 
repair in relation to the rendering of essential services including components and equipment;  

24. Transport services for persons rendering essential services and goods, and transportation 
of patients;  

25. Services rendered by the Executive, members of Parliament, Members of the Provincial 
Legislature, Members of Local Councils, the Judiciary, traditional leaders and National Office 
Bearers of Political Parties represented in Parliament;  

26.1 Commissioners of the South African Human Rights Commission, Gender Commission, the 
Commission for the Promotion and Protection of the Rights of Cultural, Religious and 
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Linguistic Communities, the Public Protector and Deputy Public Protector and the 
Independent Electoral Commission; and  

26.2 Services rendered by the institutions referred to in item 26.1  

27. Transport and logistics in respect of cargo and goods as set out in Part A to neighbouring 
countries;  

28. Tow trucks and vehicle recovery services;  

29. Call centres necessary to provide health, safety, social support, government and financial 
services, debt restructuring for consumers of retailers, and access to short-term insurance 
policies as a result of reduced income or loss of income;  

30. Harvesting and storage activities essential to prevent the wastage of primary agricultural 
goods;  

31. Implementation of payroll systems to the extent that such arrangement has not been made, 
to ensure timeous payments to workers; and  

32. Critical maintenance services which cannot be delayed for more than 21 days and are 
essential to resume operations;  

33. Trades necessary for the rendering of emergency repair work, including plumbers, 
electricians, locksmiths, glaziers, roof repair work;  

34. Trades necessary for emergency automobile repairs for persons rendering essential 
services;  

35. Information and Communication Technology services rendered to entities and institutions 
engaged in delivering essential services in terms of these. 
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Attachment 2: Essential Goods for Import2 

 
1.  Food products, including non-alcoholic beverages and animal feed.  

2.  Sanitary pads, sanitary tampons, condoms.  

3.  Hand sanitiser, disinfectants, soap, alcohol for industrial use, household cleaning 
products, and personal protective equipment, excluding cloth face masks.  

4.  Products for the care of babies and toddlers.  

5.  Personal toiletries, including haircare, body and face care products, roll-ons, 
deodorants, and dental care products.  

6.  Medical and hospital supplies, medicine, equipment and personal protective equipment 
(excluding cloth face masks).  

7.  Fuel, including coal, wood, paraffin and gas.  

8.  Hardware, components and supplies.  

9.  Components for aftersales vehicles services.  

10.  Chemicals, packaging and ancillary products used in the production of any these 
products.  

11.  Textiles required to produce face masks, and other personal protective equipment.  

12.  ICT equipment to facilitate work-from-home arrangements including computers, mobile 
telephones and other home office equipment.  

 
 
 
 
 

 

 

 

 
  

                                                        
2 Annexure B - REGULATIONS ISSUED IN TERMS OF SECTION 27(2) OF THE DISASTER MANAGEMENT ACT, 2002, Government 
Notice R480 in Government Gazette 43258 dated 29 April 2020.  



 
 

Page 11 of 18 
 
 

 

Attachment 3 – Permitted Goods3 

 

Permitted goods in the Wholesale and Retail Trade, covering stores, spaza shops, E-commerce and 
informal traders 

1. Any food product, including non-alcoholic beverages and animal food; 

2. The sale of hot cooked food, only for home delivery; 

3. Toilet Paper, sanitary pads, sanitary tampons, condoms; 

4. Hand sanitiser, disinfectants, soap, alcohol for industrial use, household cleaning products, 
and personal protective equipment; 

5. Products for the care of babies and toddlers; 

6. Personal toiletries, including haircare, body and face care products, rollons, deodorants, dental 
care products; 

7. Medical and Hospital Supplies, medicine, equipment and personal protective equipment; 

8. Fuel and lighting, including coal, wood, paraffin and gas; 

9. Airtime and electricity 

10. Hardware, components and supplies; 

11. Components for vehicles undergoing emergency repairs; 

12. Chemicals, packaging and ancillary products used in the production of any these products 
listed in this Part; 

13. Textiles required to produce face masks, and other personal protective equipment and winter 
clothing; 

14. Winter clothing, footwear; bedding and heaters and the components and fabrics required to 
manufacture these; 

15.  Children’s clothing and the components required to manufacture these; 

16. Stationery and educational books; 

17. Personal ICT equipment including computers, mobile telephones and other home office 
equipment; 

18. No sale of liquor permitted; 

19. Directions may permit the incremental expansion of e- Commerce, taking into account the 
need to limit the extent of movement on the road, contact between people, law-enforcement 
challenges and the impact on other business. 

                                                        
3 Part E in Table 1 - REGULATIONS ISSUED IN TERMS OF SECTION 27(2) OF THE DISASTER 
MANAGEMENT ACT, 2002, Government Notice R480 in Government Gazette 43258 dated 29 April 2020.  
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Attachment 4 – Permitted goods for export4 

 

1. Agricultural, agro- processing, forestry and fishing products; 

2. Manufacturing products and mining products permitted for production under the Alert 

Level 4 table subject to directions issued by the relevant Minister. 

 
  

                                                        
4 Annexure C - REGULATIONS ISSUED IN TERMS OF SECTION 27(2) OF THE DISASTER MANAGEMENT 
ACT, 2002, Government Notice R480 in Government Gazette 43258 dated 29 April 2020.  
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Attachment 5 – Permitted services5 

 
 
All persons who are able to work from home should do so. 
Persons in the following list of industries and activities will be permitted to perform work outside the 
home, and to travel to and from work, under Alert Level 4, subject to- 
(a) strict health protocols, and social distancing rules; 
(b) return to work to be phased in to enable measures to make the workplace COVID- ready; 
and 
(c) return to work to be done in a manner that avoids and reduces risks of infection. 

A. Agriculture, 
hunting, forestry 
and fishing 

1) All agriculture, hunting, forestry and fishing, bee -keeping, including preparation, 
cultivation, harvesting, storage, transport of live animals and auctions (subject to 
health directions) and related agricultural infrastructure and services (including 
research, inspection, certification and quality control). 

2) All fishing, operation of fish hatcheries and fish farms, on such conditions as may 
be issued in directions by the cabinet members responsible for the environment, 
forestry and fisheries. 

3) Harvesting and storage activities essential to prevent the wastage of primary 
agricultural, fishing and forestry goods. 

4) Export of all agricultural, agro- processed, fishing and forestry products. 

B. Electricity, gas and 
water supply: 
 

 

All electricity, gas and water supply. 

C. Manufacturing: 1) Manufacture of retail products permitted to be sold under Alert Level Four, and all 
input products, permitted scaling up to full employment, except where otherwise 
indicated, and subject to strict health protocols; 

2) Manufacture of paper and paper products, excluding stationery, permitted scaling 
up to full employment and subject to strict health protocols; 

3) Manufacture of plastics and packaging, including glass, plastic bottles and 
containers, permitted scaling up to full employment and subject to strict health 
protocols; 

4) Petroleum refineries, smelters, and furnaces, permitted scaling up to full 
employment and subject to strict health protocols; 

5) Manufacture of winter clothing, footwear, bedding and heaters (and all inputs 
required, including textiles) permitted, commencing at 25% and scaling up to 50% 
employment and subject to strict health protocols; 

6)  Manufacturing of automotives, steel and other metals, rail and ship –building 
(including components), scaling up in phases to 50% employment and subject to 
strict health protocols; 

                                                        
5 Services in Table 1 - REGULATIONS ISSUED IN TERMS OF SECTION 27(2) OF THE DISASTER 
MANAGEMENT ACT, 2002, Government Notice R480 in Government Gazette 43258 dated 29 April 2020.  
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7) Stationery production, scaling up in phases to 50% employment and subject to strict 
health protocols; 

8) Cement, other construction material, and hardware, scaling up in phases to 50% 
employment and subject to strict health protocols; 

9) All other manufacturing, scaling up to 30% employment and subject to strict health 
protocols. 

D. Construction and 
related services (inc. 
tradespersons): 

1) Civil engineering for public works projects (including water, energy, sanitation); 
2) Public works civil engineering and construction works; 
3) Road and bridge projects, including local road repairs; 
4) Critical maintenance and repairs. 

E. Wholesale and 
retail trade, covering 
stores, spaza shops, 
eCommerce and 
informal traders: 

1) Food products, including non -alcoholic beverages and animal food. 
2) The sale of hot cooked food, only for home delivery. 
3) Toilet Paper, sanitary pads, sanitary tampons, and condoms. 
4) Hand sanitiser, disinfectants, soap, alcohol for industrial use, household cleaning 

products, and personal protective equipment. 
5) Products for the care of babies and toddlers. 
6) Personal toiletries, including haircare, body, face, hand and foot care products, roll-

ons, deodorants, dental care products. 
7) Medical and Hospital Supplies, medicine, equipment and personal protective 

equipment. 
8) Fuel and lighting, including coal, wood, paraffin and gas. 
9) Airtime and electricity. 
10) Hardware, components and supplies. 
11) Components for vehicles undergoing emergency repairs 
12) Chemicals, packaging and ancillary products used in the production of any these 

products listed in Part E. 
13) Textiles required to produce face masks and other personal protective equipment 

and winter clothing. 
14) Winter clothing, footwear, bedding and heaters and the components and fabrics 

required to manufacture these. 
15) Children's clothing and fabrics and components required to manufacture these. 
16) Stationery and educational books. 
17) Personal ICT equipment including computers, mobile telephones and other home 

office equipment. 
18) No sale of liquor permitted. 
19) Directions may permit the incremental expansion of e- Commerce, taking into 

account the need to limit the extent of movement on the road, contact between 
people, law- enforcement challenges and the impact on other businesses. 

F. Information and 
communication 
services: 

1) All telecommunication services and infrastructure; 
2) Information and Communication Technology services for all private and business 

customers; 
3) Postal services and courier services for all permitted Alert Level 4 services. 
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G. Media and 
entertainment 
services: 

1) Online services; 
2) Productions for local broadcast; and live streaming of creative sector services in 

support of COVID-19 subject to directions; and 
3) Newspapers and broadcasting 

H. Financial and 
business services: 

1) Employees should work from home where possible. 
2) Essential financial services may operate, subject to directions issues by the 

relevant Cabinet member, including the following services necessary to maintain 
the functioning of a financial system as defined in section 1(1) of the Financial 
Sector Regulation Act, only when the operation of a place of business or entity is 
necessary to continue to perform those services: 

i. the banking environment (including the operations of mutual banks, 
cooperative banks, co- operative financial institutions and the Postbank); 

ii. the payments environment; 
iii. the financial markets (including market infrastructures licensed under the 

Financial Markets Act, 2012 (Act No. 19 of 2012); 
iv. the insurance environment; 
v. the savings and investment environment; 
vi. pension fund administration; 
vii. outsourced administration; 
viii. medical schemes administration; and 
ix. additional services designated in terms of regulation 11B (4A) (c) (i) 
The services listed above may not include debt collection services. 

3) Services necessary for the provision of social grants. 
4) Private security services may operate. 
5) Implementation of payroll systems. 
6) Car sales under specific directions 
7) Chauffeur services, rental of motor vehicles, driven vehicles, machinery and 

equipment, and of goods to support other Alert Level 4 services. 
8) Call centres, for local and all international markets, may operate subject to 

directions issues by the relevant cabinet members. 
9) Other professional services may operate only where work -from –home is not 

possible, and only to support other Alert Level 4 Services 
10) include services required to comply with an obligation imposed by or to exercise a 

right afforded in terms of a tax Act, as defined in the Tax Administration Act, 2011 
(Act No. 28 of 2011) or the Customs and Excise Act, 1964 (Act No. 91 of 1964), 
whether provided by an external service provider or directly by a taxpayer, trader 
or an employee of a taxpayer or trader in respect of the taxpayer or trader’s affairs.6 
 

I. Accommodation 
and food service 
activities: 
 

1) Accommodation not permitted, except for quarantine and essential services 
2) Restaurants only for food delivery services (9am-8pm) and subject to curfew (no 

sit down or pick-up allowed) 

                                                        
6 Direction by the Minister of Finance in terms of Regulations issued by the Minister of Cooperative Governance 
and Traditions Affairs in defining Essential Financial Services 

http://saica.ensighthq.com/content/43266_4-5_SARS%20(1)%7E1.pdf?Reference_ID=66260526
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J. Transport, storage 
and communication 
services: 
 

1) Ocean, rail, road and air transport of goods permitted only for activities set out in 
Regulation 22(1). 

2) Public rail, minibus taxi and bus services will resume at Alert Levels and on terms 
as will be set out in Directions, based on the progressive increase in commuter 
numbers during the various phases. 

3) E- hailing services subject to restrictions on capacity and times, and for permitted 
activities only. 

4) Transport and logistics in respect of specified cargo specified in J1, and permitted 
retail goods to neighbouring countries, which shall include all goods imported via 
SA ports of entry, for re-export to neighbouring countries. 

K. Mining and 
quarrying: 
 

 

1) Coal production for Eskom scaling up to full employment; 
2) Open-cast mining scaling up to a base-line of 50% and thereafter scaling up to full 

employment; and 
3) All other mining starting in batches scaling up towards 50% employment 

L. Repair and related 
emergency services 

1) Tow trucks and vehicle recovery services; 
2) Emergency repair work, including plumbers, electricians, locksmiths, glaziers, roof 

repair work; 
3) Emergency automobile repairs for all persons 

M. Supply Chains: 1) Production, manufacturing, supply, logistics, transport, delivery, critical 
maintenance and repair in relation to the rendering of permitted services including 
components and equipment; 

2) All workplaces or premises must have care and maintenance that is essential to 
the prevention of the destruction or significant impairment of working areas, plant, 
machinery or inventory, or to permit orderly wind down arrangements, on such 
conditions as may be issued by means of directions by the relevant cabinet 
members 

N. Private 
households 
employment: 
 

Live -in staff, and staff providing care to the sick, mentally ill, elderly, people with 
disabilities and children. 

O. Public 
administration, 
government services 
and other arms of the 
state 
 

Only  essential government and administration services may operate, 
including: 

1) Disaster management services; 
2) Licensing, permitting and deeds offices; birth and death certificates, replacement 

identification documents; 
3) Any other service designated by the Executive Authority, HODs, Heads of Courts, 

and Heads of other Chapter 9 Institutions 
4)  Essential municipal services; 
5) Services related to the essential functioning of courts; 
6)  Essential SARS services defined by the Commissioner of SARS; 
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7) Police, peace officers, traffic officers, military medical personnel and soldiers, 
correctional services officials and traffic management services; 

8) Services rendered by the Executive, members of Parliament, Members of the 
Provincial Legislature, Members of Local Councils, the Judiciary, traditional leaders 
and National Office Bearers of Political Parties represented in Parliament; 

9)  Commissioners of the South African Human Rights Commission, Gender 
Commission, the Commission for the Promotion and Protection of the Rights of 
cultural, Religious and Linguistic Communities, the Public Protector and Deputy 
Public Protector and the Independent Electoral Commission 

 

P. Health, social and 
personal services: 

1) Medical and veterinary services permitted; 
2) Cleaning, sanitation, pest control, sewerage, waste and refuse removal services; 
3) Recycling of glass, paper & metal including informal recyclers permitted at 50% 

capacity; 
4) All Social work, counselling, care and relief activities permitted 
5) Wildlife Management, Anti-poaching, Animal Care and Veterinary services; 
6) Funeral and cremation services, including mortuaries services and the 

transportation of mortal remains; 
7) Trade union essential staff for workers covered by Level 4, subject to Directions. 

Q. Education 
services: 
 

Permitted on dates and schedule set out separately 
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Attachment 6- Form 27 

 
FORM 2 
PERMIT TO PERFORM AN ESSENTIAL OR PERMITTED SERVICE 
Regulations 16(2)(b) and 28(4) 
 

• Please note that the person to whom the permit is issued must at all times present a form of 
identification together with this permit. If no identification is presented, the person to whom the 
permit is issued will have to return to his or her place of residence during Alert Level 4. 

 
I, being the head of institution, with the below mentioned details, 
 
Surname  
Full names  
Identify number  
Contact details Cell nr. Tel Nr(W) Tel Nr(H) e-mail address 

    
Physical Address 
of Institution 

    

 
 
Hereby certify that the below mentioned official /employee is performing services in my institution 
 
Surname 
 

 

Full names 
 

 

Identity 
number 
 

 

Place of 
residence 
of 
employee 
 

 

 
 
Signed at _________________________,  on this the _______ day of ______________________ 
 
2020. 
 
 
_______________________________ 
Signature of Head of Institution 
 
 

                                                        
7 Form 2 - REGULATIONS ISSUED IN TERMS OF SECTION 27(2) OF THE DISASTER MANAGEMENT 
ACT, 2002, Government Notice R480 in Government Gazette 43258 dated 29 April 2020.  
 

Official stamp of 
institution 
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