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COVID-19: IMPORTANT MATTERS RELATING TO UIF AND TERS BENEFITS 

The UIF recently amended their banking verification process to strengthen controls. The UIF 
therefore implemented an additional banking detail verification.  

Process: 

When submitting claims employers are asked to either insert the enterprise number (CK / 
Company number) or the ID number of the bank account holder in the TERS on-line portal, in 
order for further payments to be authorised by the UIF. 

The ID number of the account holder will only be accepted if the employer is not required to have 
the enterprise number (CK / Company number). 

The process to capture the enterprise number / employer ID number is as follows: 

1. Log in to the system; 

2. The system will display the employer tab details; 

3. Capture enterprise number or employer ID number; 

4. Click Proceed/Update button 

The above is required to verify all banking details before any TERS payments are authorised. 
Failure to do so will result in further delays in the payment process. 

Various practical issues became apparent once the process was implemented: 
1. Individual / sole proprietor – individuals or sole proprietors might have included another 

bank account number for the funds to be paid. Going forward the bank account number 
must be linked to the identity number of the person receiving the money: either the 
employer, if the money is paid into the employer’s bank account, or the employee, if the 
money is paid into the employee’s bank account. 

2. Non verifiable banks – some banks are not part of the on-line verification community. The 
UIF is working with their service provider on providing either a manual process or another 
process (to be confirmed by the UIF).  

3. Non-profit organisations, schools, trusts, associations and other entities that do not have 
an identifier linked to the bank account – the UIF is still engaging on the way forward for 
bank account confirmation. 



 

4. Bank accounts – in some cases one bank account was used for various payments. The 
UIF now works on a “1 bank account, 1 client” basis and therefore clients that used an 
intermediary have issues with regards to the confirmation of the bank account number. 
The UIF is working on a risk-based approach to deal with the use of one bank account 
by various employers. 

The UIF is currently investigating alternatives and how to assist employers to be able to receive 
payments. The UIF is intending to release a new functionality by Friday, 24 July, for employers 
to update certain information themselves, such as the bank account number, identity number 
linked to the bank account etc. 

The UIF will provide further updates on how they will deal with the following: 

• Addressing the other issues linked to entities that do not have a unique identifier; and 

• Addressing the issue where employers bank with banks not using the on-line verification 
programmes.  

SAICA will communicate the information as soon as available. 
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