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UIF TERS DIRECTIVE – Final letter – COVID19 

Employers received a “Final letter – COVID19” from 17 May 2020 to complete and submit to the UIF. 

Employers are unsure about what this information will be used for and how it should be submitted. 

 

The UIF COVID-19 Directive states that in “5.3 Subject to the amount of the benefit contemplated 

in 3.6, an employee may only receive covid-19 benefits in terms of the Directive if the total of 

the benefit together with any additional payment by the employer in any period is not more 

than the remuneration that the employee would ordinarily have received for working during 

that period.” 

 

Based on the Directive employees should not have received more remuneration than their normal 

remuneration.  

As the directive changed numerous times during April 2020 the UIF calculated benefits paid /payable 

without taking any remuneration paid by the employer into account. Employers were asked to include 

any amounts paid to employees in the claim application but this information was not utilised by the 

UIF when calculating benefits and this resulted in some cases where employees received a portion 

from their employer and UIF benefits and this was more remuneration than their normal monthly 

remuneration. As part of the process to ensure that employers and employees are treated equally 

employers received a “Final letter – COVID19” to complete and submit to the UIF. The information will 

be used to calculate any benefits paid for May and where required deduct any overpayments.  

 

UIF could not identify when an employee received any money / remuneration from their employers as 

part of  

 

 Option A - Leave income, advance, error 

The directive allows for the TERS benefit to be set off against paid leave or advance payments by the 

employer to the employee. In some cases the employer by accident included remuneration paid to the 

employee where in fact nothing was paid. 
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5.4. An employer, who has required an employee to take annual leave during the period in terms of section 20(10)(b) of 

the Basic Conditions of Employment Act, 1997 (Act 75 of 1997), may set off any amount received from the UIF in 

respect of that employee’s COVID 19 benefit against the amount paid to the employee in respect of annual leave 

provided that the employee is credited with the proportionate entitlement to paid annual leave in the future.  

5.5. To speed payment of COVID 19 benefits to employees, employers are urged to pay employees based on clause 

3.4 of the Directive and reimburse or set off such with COVID 19 benefits claim payments from UIF.  (TERS 

DIRECTIVE) 

 

For a salary of R6 000 where the employer asked 

the employee to take paid annual leave and 

claimed UIF, the UIF TERS benefit for 30 days is 

calculated as follows 

For a salary of R18 640 where the employer 

asked the employee to take paid annual leave, 

the UIF TERS benefit for 30 days is 

Step 1: Calculate daily income 

The daily income = R6 000 (benefit limited to 

R17 712) x 12/365 = R197.26 per day 

The salary to be taken into account when 

calculating the benefits will be capped at a 

maximum amount of R17 712. 

 

Salary for benefit purposes to be capped at 

R17 712 and not R18 640 

Daily income: R17 712 x 12/365 = R582.31 per 

day 

The salary to be taken into account when 

calculating the benefits will be capped at a 

maximum amount of R17 712. 

Step 2: Calculate IRR using UIF formulae 

IRR is calculated as 45.88% IRR is calculated as 38% 

Step 3: Calculate daily benefit 

he UIF TERS benefit is R197.26 x 45.88% (IRR) 

= R90,50 per day 

The UIF TERS benefit is R582.31 x 38% (IRR) = 

R221.28 per day 

Step 4: Calculate monthly benefit 

The UIF TERS benefit is R90.50 x 30 = R2 715 The UIF TERS benefit is R221.28 x 30 = 

R6 638.33 

Step 5: Calculate monthly benefit payable 

As the UIF TERS benefit R2 715 is below the 

National Minimum Wage of R3 500, the 

employee was paid R3 500. The employer 

therefore needs to credit the paid leave back to 

the employee to the value of R3 500. 

As the UIF TERS benefit was R6 638.33, the 

employer therefore needs to credit the paid leave 

back to the employee to the value of R6 638.33 

 

 

OR 

 

 Option B - Remuneration received was for work done and correctly stated on the TERS 

Claim 

In some cases employees worked part-time, reduced time or was identified as an essential service 

but could only operate at a later stage during the month. 

The employer refunded or will refund any amount above the normal salary to the UIF, to   

 First National Bank 

 Current account number: 51420056925 

 Branch code: 23-31-45 

 Reference: C…….UIF reference number (eg. C1234567/7 ) 
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For a salary of R6 000 where the employee worked 

for 15 days out of the 30days, the UIF TERS benefit 

for 30 days is calculated as follows 

For a salary of R18 640 where the employee 

worked for 15 days out of 30 days, the UIF TERS 

benefit for 30 days is 

Step 1: Calculate daily income 

The daily income = R6 000 (benefit limited to 

R17 712) x 12/365 = R197.26 per day 

The salary to be taken into account when calculating 

the benefits will be capped at a maximum amount of 

R17 712. 

 

Salary for benefit purposes to be capped at 

R17 712 and not R18 640 

Daily income: R17 712 x 12/365 = R582.31 per 

day.The salary to be taken into account when 

calculating the benefits will be capped at a 

maximum amount of R17 712. 

Step 2: Calculate IRR using UIF formulae 

IRR is calculated as 45.88% IRR is calculated as 38% 

Step 3: Calculate daily benefit 

he UIF TERS benefit is R197.26 x 45.88% (IRR) = 

R90,50 per day 

The UIF TERS benefit is R582.31 x 38% (IRR) = 

R221.28 per day 

Step 4: Calculate monthly benefit 

The UIF TERS benefit is R90.50 x 30 = R2 715 The UIF TERS benefit is R221.28 x 30 = 

R6 638.33 

Step 5: Calculate monthly benefit payable 

As the UIF TERS benefit R2 715 is below the 

National Minimum Wage of R3 500, the employee 

was paid R3 500. BUT as the employee worked for 

15 days and cannot receive more than his normal 

salary the employer needs to pay back the amount of 

R500 as R3500 +R3000 > R6 000. 

As the UIF TERS benefit was R6 638.33, BUT as 

the employee worked for 15 days and cannot 

receive more than his normal salary the employer 

needs to consider whether any repayments should 

be made. In this case no repayments must be 

made as R9 320 + R6 638.33 > R18 640. 

 

OR 

 

Option C - Employees did receive more than normal remuneration (TERS benefit plus 

remuneration for work done. Where employees received more than their normal remuneration 

the UIF will re-calculate the April benefits taking into account the salaries paid by the employee.  

 

For a salary of R6 000 where the employer paid the 

employee 60% of salary the UIF TERS benefit for 30 

days is calculated as follows 

For a salary of R18 640 where the employer paid 

the employee 60% of salary the UIF TERS benefit 

for 30 days is 

Step 1: Calculate daily income 

The daily income = R6 000 (benefit limited to 

R17 712) x 12/365 = R197.26 per day 

The salary to be taken into account when calculating 

the benefits will be capped at a maximum amount of 

R17 712. 

Salary for benefit purposes to be capped at 

R17 712 and not R18 640 

Daily income: R17 712 x 12/365 = R582.31 per 

day. The salary to be taken into account when 

calculating the benefits will be capped at a 

maximum amount of R17 712. 

Step 2: Calculate IRR using UIF formulae 

IRR is calculated as 45.88% IRR is calculated as 38% 

Step 3: Calculate daily benefit 

The UIF TERS benefit is R197.26 x 45.88% (IRR) = 

R90,50 per day 

The UIF TERS benefit is R582.31 x 38% (IRR) = 

R221.28 per day 
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Step 4: Calculate monthly benefit 

The UIF TERS benefit is R90.50 x 30 = R2 715 The UIF TERS benefit is R221.28 x 30 = 

R6 638.33 

Step 5: Calculate monthly benefit payable 

As the UIF TERS benefit R2 715 is below the 

National Minimum Wage of R3 500, the employee 

was paid R3 500. BUT as the employee received 

R3 600  from the employer  and cannot receive more 

than his normal salary the employer needs to pay 

back the amount of R1 100 as R3600 +R3500 > R6 

000. 

As the UIF TERS benefit was R6 638.33, BUT and 

the employer needs to consider whether any 

repayments should be made. In this case no 

repayments must be made as R11 184 + 

R6 638.33 <R18 640. 

 

 

 If an overpayment is confirmed, UIF will raise a debt against the employees;  

 

 The Fund, reserve the right to deduct the excess and pay only the difference to the 

employee during the May benefit payments. 

 
 

Conclusion 

 

Option A will indicate that the amounts that the employer indicated on the claim was either an advance 

paid or employee was taking paid annual leave which was offset against the benefit claimed and 

therefore UIF does not need to take any further action. 

 

Option B indicates that the amounts that the employer indicated on the claim was for part time work 

done and therefore the UIF needs to be refunded or has been refunded. 

 

Option C indicates that the amounts received by the employee from the UIF and/or employer was 

more than the employee’s normal monthly remuneration and therefore the UIF benefit needs to be 

reduced. 

 

Employer to choose one of the options A, B or C and scan and e-mail to 

allan.ragavaloo@labour.gov.za. Please remember to add your company name and UIF reference 

number. The UIF will use this to calculate any possible deductions from May 2020 benefit claims.  

 
Prepared by: SAICA Assurance Division 
19 May 2020 
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