
  

 

 

Media release 

The UIF TERS Top-up confusion – update 

Johannesburg, 07 May 2020 - With the payment of the first COVID-19 Temporary Employee / 
Employer Relief Scheme (TERS) benefits, various misunderstandings have arisen that have 
subsequently been resolved.  

Since the release of the SAICA media statement and member communication on 24 April 2020, SAICA 
met with the UIF Commissioner to clarify the requirements and formulae to be used for the benefits 
of employers and employees.  

The UIF Commissioner, Mr Teboho Maruping, has confirmed that the UIF will be assisting employers 
and employees who are affected by the COVID-19 pandemic where employers may not be able to pay 
employees by implementing the COVID-19 TERS. Previously the UIF TERS benefits calculation stated 
that where the employer’s top-up and the UIF TERS benefit exceeded R17 712 the employee did not 
qualify for a TERS benefit. The UIF will now pay additional benefits even if the employer has paid the 
employee a certain portion of his or her salary, provided that the total amount paid to the employee 
does not exceed his or her normal salary. 

To enable this alignment, the UIF has now gazetted various amendments to the initial directive, with 
some important changes (Government Gazette No.43216 (8 April 2020) and Government Gazette No 
43265 (4 May 2020). 

Employers can now claim the UIF TERS benefit on behalf of their employees who have either lost 
income or have been required to take annual leave in terms of section 22(10) of the Basic Conditions 
of Employment Act. Employers who required employees to take annual leave can now set off any 
amount received from the UIF in terms of the COVID-19 benefit against the amount paid to the 
employee in respect of annual leave provided that the employee is credited with the proportionate 
entitlement to paid annual leave in future. Employers can also pay employees based on the directive 
and set off the payments with the UIF benefit received.  

AS mentioned above, the Directive published by the Minister of Employment and Labour, the COVID-
19 Temporary Employee / Employer Relief Scheme as amended states that the total of the benefit 
together with any additional payment by the employer, in any period, may not be more than the 
remuneration that the employee would have ordinarily received for working during that period (clause 
5.3).  

There are two further important principles: 

1. Should the amount of the benefit to which an employee is entitled by applying the UIF’s 
formula be less than R3 500, the employee will receive the minimum of R3 500. 



2. For employees earning above the threshold amount of R17 712 per month, the benefit that 
may be received is the maximum of 38% of R17 712, which is R6 638.40.  

UIF confirmed that on the wording of the Directive prior to this correction, the benefit was calculated 
up to the threshold amount of R17 712 (and not the employee’s actual remuneration). Thus, if the 
employer’s top up and the benefit exceeded the amount of R17 712, the employee would not have 
qualified for a TERS benefit. We were informed that the UIF will automatically re-calculate the benefits 
of employees whose applications were rejected on this basis. 

The UIF has confirmed the calculations of UIF TERS benefits, and the examples can be accessed here. 

[ENDS] 

About SAICA 

The South African Institute of Chartered Accountants (SAICA), South Africa’s pre-eminent accountancy 
body, is widely recognised as one of the world’s leading accounting institutes. The Institute provides 
a wide range of support services to more than 50 000 members and associates who are chartered 
accountants [CAs(SA)], as well as associate general accountants (AGAs(SA)) and accounting 
technicians (ATs(SA)), who hold positions as CEOs, MDs, board directors, business owners, chief 
financial officers, auditors and leaders in every sphere of commerce and industry, and who play a 
significant role in the nation’s highly dynamic business sector and economic development. 
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